
C u s t o m e r  

With our experience,   
with our skills,    

we simplify the implementation of 

your CRM solution. 

Intelligence 



CRM Services 
 

Consulting 
¶ Key users interviews 

¶ Writing of functional specifications 

¶ Project definition 
 

Analysis & implementation 
¶ Writing of detailed specifications 

¶ Configuration and settings 

¶ Developments (programming) 

¶ Integration (web services) 
 

Hosting 
¶ On-Demand Mode (CARRENET servers) 

¶ Secured servers and HTTPS connections 

¶ Technical administration and Backups 

¶ On-Premise Mode (Your servers) 

¶ Installation and technical advises 

¶ Remote administration if needed 
 

Training 
¶ Users (0,5-2 days) 

¶ Administrators (2-3 days) 
 

Maintenance and support 
¶ Technical support 

¶ Available in french and english 

¶ SLAs depending on problem 

¶ Maintenance 

¶ On-site or remotely held 

¶ Technical and functional queries 
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CARRENET Solutions CRM  

67 rue Desnouettes -  75015 Paris -  France  

+33 (0)1 56 56 56 00  

www.carrenet.com  -  info@carrenet.com  

Technical skills 
 

Integration with your IT system 
¶ Talend (ETL to integrate data) 

¶ Web services SOAP / REST 
 

Developments 
¶ PHP Language, SugarCRM developments 

¶ J2EE environments / Java language 

¶ HTML / XML / CSS / JavaScript 
 

Servers 
¶ Linux / Windows 

¶ RDBMS MySQL / SQL server / Oracle 

¶ Web servers Apache / IIS 
 

About us 

 

Customers 
¶ Target : mid-market 

¶ CRM projects sized 10 to 100+ users 

¶ More than 100 customers : Adoma, Apave, CIS Infoservices, 
ERDF, Immoptis, KB Crawl, MAE-RP, Magic Online, Maltem 
Consulting, LexisNexis, MMA, Oredon, Poweo, Sagem, Sati-
ƳƻΣ {ƛŜƳŜƴǎΣ {ȅǎǘŀǊΣ ¢5CΧ 

 

Company 
¶ Created 2004 in Paris, privately held 

¶ 100% CRM Business, revenue increase 30-40% per year 

¶ Gold Partner for SugarCRM and Talend 
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Accounts, 
contacts 

Invoices, 
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Oppor-
tunities 

ERP, custo-
mer database 

Accounting, HR, 
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